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1. Introduction
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ARC-10 Configurator is a Windows application dedicated to the ARC-10 GSM Controller.

The application supports:
[ ]
the serial port

the internal data base, with file import capability.

Convenient device parameter configuration and testing of the GSM Controller through

Synchronized management of up to 500 Call users, between the ARC-10 device and

ARC-10 Configurator




2. Installation & Setup

2.1 Installation

Open the Installation CD and run the ARC-10 Config.exe installation file. An ARC-10 Config
folder is created on your root directory after the installation completion.

& ARC-10 Config I

File  Edit View

Favarites

Tools

Help

@Ead{ - \) - Iﬁ‘ | /_F] Search i Folders

v

|!:'|f"_;! EUyKpOvIoUOE (pakEhou

Address [ C:\ARC-10 Config

jGu

File and Folder Tasks

Other Places

g Local Disk (C:)
|D My Documents
|y Shared Documents
i My Computer

\:g My Metwork Places

Details

ARC-10 Config
File Folder

Date Modified: ZapBara, 15
Mapriou 2014, 10:16 pp

<

b

»

Name = | Size | Type |
[CHBURSR File Folder

[CwinaDx File Folder

g.ﬂRC—lﬂ Config.4DC 2,717KB 4D Compiled Database
ARC-10 Config.CMP 84KBE CMP File

3 ARC-10 Config.EXE 2,87 KB Application

ARC-10 Config.R5R 1,929KE Structure

|_-l\:] ASIFOMNT. FOM 25KB Font file

E’I asifont.map 2KB TextDooument

,_’-}j ASINTPPC.DLL 976 KB  Application Extension
ASIPORT.RSR 56 KB Structure
@Callersl.cﬂu 1KB  Apysio Tipow Sigyw.. .
E-QQ'I'DF‘EZ.DLL 25KB Application Extension
E’}] SriCommsM. dil 36 KB Application Extension
E SriCommsM.lib 11KB 4D Insider Library

=

Do not put the folder on the desktop!

Select the file ‘ARC-10 Config.exe’ file and make a shortcut for it. Put the shortcut on your
desktop. This is the executable file for the ARC-10 Config application.
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2.2 Setup

2.2.1 Creating a new data file

The data file selection form appears after launching the WA Manager application for the first
time. Browse and open the ‘ARC-10 Config’ folder.

Open which datafile... ed |

Look in: | £ ARC-10 Corfig - « @ e -

ICIBURSR

22 WindDX

File name: || o I

Files of type: IDaiafiIes j Quit
Mew...

Click on the ‘New’ button to create a new database file. Save the data file with the default
naming by pressing the ‘Save’ button.

21|
Save in:IE}AHC-'IDCDnﬁg j - £ EF-

IC")BURSR.
L) Win4DX

Save

File name: ARC-10 Config 40D

Save astype: |Data files j s

e

Split

The application screen appears after a few seconds.

ARC-10 Configurator 6



Page Tab

/

ARC-10 Config

|4] ARC-10 Configurator

Version 1.1 @ 2014, Infinite Informatics Ltd

®Lailisers O Contolusers Records in List: 0 |

D User Name Phone Number i |

Honl [grplel B RPERIE G M | B0 | | @ el | |G ndohephotes.. |[@arcioconiy | D RHD B ET 2%, 52w

The ARC-10 configuration form consists of two pages:

1. The User Management page.
2. The Device Configuration page.
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3. Device Configuration

Click on the Page Tab to go to the Device Configuration page.

Users | Device Configuration

|| ARC-10 Configurator i

El

-

Yersion:1.3 © 2014, Infinite Informatics Lid.

g =[5

Cae)
l[@‘

Input configuration Click to set
IPnswtive Transition ;I—' D11 Alarm mode “—
I Puositive Transition ﬂ—' D12 Alarm mode “—

A/A |Name Serial Port | Baud Rate Password | Device Yersion | Comments
3|ARC-10 1 115,200 (@ 1234 1.2
Terminal command | | EMTER
General settings Click to zet Signal Quality " Click to zet Output configuration
[EREAD — UritMame ] 1 Enable D01 System Mode
| : Enabled
[1234 [ Password || [E— [ Disable_|
Factary Defaults | Enable I Output Control via SMS
| Disabled
Fesponse SM5 Disable
it (T

[ D071 Pulze Duration |2 |
L[ D02 Pulze Duration |2 |

Dutput control

[ setboz JH[ Resetboz ||

E ][Ot Alarm delay_J}— ——— =]
Alarm Message |5 |_” D2 Alarrn delay "—
|DIALAHM1 |m ———{(__ Status  JH[__FReadls0_ ]|

|DIALAF|M 2

|—H DI2 Message "—

Read |/0 Configuration ]I

3.1 Serial port Settings

You have to set the serial communication parameters at first:
1. Double click in the ‘Serial port’ field and enter the port number.

ro 4

Users | Device Configuration

/

\

|| ARC-10 Configurator

=

il |

=10l

Wergion:1.1 © 2014, Infinite Informatics Ltd.

A/A | Name Setial‘goll Baud Rate Pa%wold Device Yersion | Comments
3| ARC10 1| 115,200 [=] 1234 1.1

If you have changed the default password of the unit, you have to enter the actual password in

the ‘Password’ field.

Select the serial Baud Rate. The factory default rate of the device is 115200 bps.

ARC-10 Configurator



Connect button

4

Users | Device Configuration

|=i ARC-10 Configurator

AA

Mame

3|ARC10

Rate

Serial Port_| Baud
IR i |

Teminal command |

1,200
2,400
4,300

=

2|

3,600
12,200

\;mm

Wersion: 1.1 @ 2014, Infinite [nformatics Ltd.

33,400

57,600

evice Yersion
.l

Comments

| ENTER

Connect the ARC-10 GSM Controller to the selected serial port and power up the unit.
Click on the ‘Connect’ button. The button changes color and the Device Monitor area displays
the current status (Online).

Device Monitor area

|=i] ARC-10 Configurator

Users | Device Configuration

Device found and connected!
Status: Online

v

L4

~=1al |

Wersion:1.1 © 2074, Infinite [nformatics Ltd.

AlA

Hame

Serial Port | Baud Rate

Password

Device Yersion

Comments

3| &RC10

1

115,200 (=)

1234

1]

Terminal command |

| ENTER

If the connection with the device fails, you get the following alert:

@ Communication with the device failed!

Please check that the device is properly connected to the

serial port, specified in the Device Configuration

Error=-9

ARC-10 Configurator




3.2 Setting the operational parameters
&=

All commands to the ARC-10 device can be passed only during ‘Online’ mode.
If you click on a configuration button during “Offline’ mode, you will get the following alert:

o
Py

You must enter Online Mode to perform this action!

3.2.1 Setting the Unit Password

You can select a new password for the ARC-10 device. The password is used for passing
commands to the unit via the serial port or SMS.

Password entry field

|=i| ARC-10 Configurator [
Device found and connected!
Status: Online

Usgers | Device Configuration

=10l x|

g

Wergion: 1.1 € 2014, Infinite Informatics Ltd.
AlA | Name Serial Port | Baud Rate Password | Device ¥ersion | Comments
3| ARC 1 115,200 =] 1234 1.1
Terminal commahd | | EMTER
General settifgs Click, to =&t Slgnal Quality Cllck to et Output configuration

[ERC0

|—“ LInit Mame ] Enable D07 Spstem Mode
Enabled
[z14 |—{[_Password_] l—r—| Dlsable

Enter the desired password in the entry field and click on the ‘Set Password’ button. The new

password is uploaded to the unit:

|=i ARC-10 Configurator

Command: Pw/D:59214;
Device respongze; COMMAND PROCESSED DK

Uzers | Device Configuration

'Changé the ARC-10 Password

~=1al |

YWersion: 1.1 € 2014, Infinite |nformatics Ltd.
A/A |Hame Senal Port | Baud Rate Password | Device Yersion | Comments
3| ARC0 1 115,200 (=] 9214 Ll
Teminal command | JENTER
General zettings Click to et Slgnal Quality Cllc:k to zeb Dutput configuration

[ERCAD

The Device Monitor area displays the action.

|—“ Unit Marne ] Enable D01 Systern Mode
Enabled
[a214 | Password | e I Dlsable

ARC-10 Configurator 10



3.2.2 Setting the Unit Name

You can select a new name for the ARC-10 device. The unit name is used for identification

purposes in SMS announcements. Enter the desired unit name in the appropriate field and click
on the ‘Unit Name’ button:

=
Comrand: DM:My ARC-10; 'Change the Unit Mame -
Device responze: COMMAND PROCESSED DK

Users | Device Configuration

Yersion: 1.1 € 2014, Infinite |nformatics Ltd.

A/A |Hame Senal Port_| Baud Rate Password | Device Yersion | Comments
3| My ARC-10 1 115,200 (=] 9214 1Ll
Teminal command | |ENTER
General settings Click to zet Signal Quality II Click to set DOutput configuration
[My BREAT | [ Unit Name ll—‘ I Enable [0 Systern Mode
=l ‘ : (=T

Frnahlad

The new password is uploaded to the unit.

3.2.3 General settings

You can set the following parameters by clicking on the respective buttons:

General settings Click to zet

| Factory Defaults |

Response S5
Enabled

oo

e Unit name
e Password
e Factory default parameters
e Enable/Disable Response SMS
See the ARC-10 User Guide for detailed information on the configuration commands.

3.2.4 ARC-10 outputs configuration

You can set the following parameters by clicking on the respective buttons:

Chck. to zet Output configuration
| D01 Systern Mode
4 Enabled
o J
| Dutput Control wvia SM5
' Dizabled
oo J

P

[ D01 Pulze Duration “—|2 |

—[[ D02 Pulse Duration “—|2 |

ARC-10 Configurator 11




e Enable/Disable DO1 System Mode (Activate Output 1 on Call).
e Enable/Disable DO control via SMS (Only for Control users).
e Set the active state pulse duration of DO1, DO2 in seconds.
See the ARC-10 User Guide for detailed information on the configuration commands.

3.2.5 ARC-10 inputs configuration

You can set the following parameters by clicking on the respective buttons:

Input configuration

Click to st

INegative Tranzition

;I D17 Alarm mode |

IPDsitive Tranzitian

j D12 Alarm mode |

|5

(D dam delay J}—

M D12 Alarm delay

Dl ALARM 1

—| D11 Mezzage “—

Dl ALARK 2

—[ DI2 Message “—

e Select the active alarm transition for the digital inputs between positive (0>1) and
negative transition (Dix Alarm mode buttons).

e Set the alarm delay in seconds for each input (DIx Alarm delay buttons).
e Select the Alarm Message, used in SMS, for each input (DIx Message buttons).

3.2.6 ARC-10 output control

You can set or reset the device outputs (DO1, DO2) by clicking on the respective buttons:

Output control

—" Set DO2

H Rezet DO2

—ﬂ Set DT

H[ Fieset DO

ARC-10 Configurator
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3.2.7 Diagnostic commands
You can inspect the current device settings by clicking on the respective diagnostic buttons:

—" Bieli H Read 140

—” Read /0 Configuration

—y

Device status (Status button)
Typical response is:

ARC10M1.1.0 .
IMIT: My ARC-10
IUSER DO CONTROL: EMNABLED

RESPOMSE SMS: EMNABLED
D001 SYSTEM MODE: EMABLED

Device I/O states (Read 1/O button)
Typical response is:
LINIT: My ARC-10 il
11=0FF
|2=0FF
01=0FF
D2=0FF
Device I/0O parameters (Read I/0O configuration)
Typical response is:
o] ~
ALARM MODES: POS, MEG
DEL&YS: 3,5 5EC
ALARM MESSAGES: DI ALARM 1, DI ALARM 2
oo
PULSE DURATIONS: 2, 5 SEC
001 §YSTEM MODE: ENABLED -l

ARC-10 Configurator 13



4. User Management

The ARC-10 device supports two kinds of users:

Control users (up to 10): They can interact with the unit via SMS, change parameter settings,
control the device outputs and receive alarm SMS.

Call users (Up to 500): They can switch DO1 via a toll free call to unit.

ARC-10 Configurator supports a synchronized management, between an ARC-10 device and
the internal user data base, for both groups.

User group selection (radio buttons)

@ARC-]D Confiyurator

Device found and connected! -~
Status: Online
o hd|
Users | Device Cdnfiguration | Wersion:1.1 © 2074, Infinite [nformatics Ltd.
: ¢ (D Control users Records in List: 0
1D Uszer Mame Phone Humber Date Time Comments |J
eﬂ-- Search

- Add

- Delete

@«-- Edit

E
| |

Available management functions are:
e Search a user in the respective user list (Search button).
e Add a user to the device and the respective user list (Add button).
o Delete a user from the device and the respective user list (Delete button).
o Edit an existing user in the device and in the respective user list (Edit button).

ARC-10 Configurator 14



4.1 Control users

Click on the ‘Control users’ radio button to select the Control users group.

4.1.1 Add a Control user
=

You must enter the ‘Online mode’ to perform the action!
Click on the ‘ADD’ button. The entry form opens:

|3 ARC-10 Configurator

\Device found and connected! ;I
Status; Online

A"

@Create Control User & Alarm Recipient |

Users | Device Configuration

Wersion: 1.1 @ 2014, Infinite Informatics Lid.

QD Call Users @ : UserName  [Peter K. | Recards in List: 0
= T Phone e I e J
Comments | | o e
| | | |

Enter the control user Name and Phone number. Both fields are mandatory:

|z ARC-10 Configurator g

=0l

Command: UM:+306977544322 ‘&dd Control user: Peter k. -
Device rezponse: COMMAND PROCESSED DK

L

Users | Device Configuration Wergion: 1.1 @ 2014, Infinite Informatics Ltd.

D Call Users @

Recaords in List: 1

User Mame

Peter K.

The Date/Time fields mark the time of the transaction.

The control user is uploaded to the device and inserted in the Control Users list. You can add
additional 9 users to the device and the user list on the same way.

ARC-10 Configurator 15



4.1.2 Delete a Control user

& You must enter the ‘Online mode’ to perform the action!

RET

Device found and connected! -
\Status: Online
Wergion:1.1 @ 2014, Infinite Informatics Ltd.
O Call Users @ Control users Records in List: 2

User Mame Comments
Hannes W 3 455053 16/03/14 20:00
1 Peter K. +306977544322 16/03/14 1358 | Administrator

Select the user by clicking on the respective row and click on the ‘DEL’ button. A confirmation
dialog box opens:

@ Remove User: Hannes W?

Cancel |

Click ‘OK’ to confirm:

I
]

|21 ARC-10 Configurator [ 1o x|

Command: UD:+306976455099  ‘Delete Call User: Hannes -
\Device response: COMMAND PROCESSED OF

=

Wergion:1.1 @ 2014, Infinite Informatics Ltd.

Records in List: 1

1D User Mame Phone Number Time Comments
o

The user is removed from the device memory and the internal Control user list.

ARC-10 Configurator 16



4.2 Call users

Click on the ‘Call users’ radio button to select the Call users group.

4.2.1 Add a Call user
=

You must enter the ‘Online mode’ to perform the action!
Click on the ‘ADD’ button. The entry form opens:

|4 ARC-10 Configurator
Status; Online
|=i| Create Call User x|
“ersion:1.1 @ 2014, Infinite Informatics Ltd.
sz 2 Control users Uszer Mame |George S | Records in List: 0
D User Name Phone +306976002390 | nts J
Comments | | o e
| | | |

Enter the control user Name and Phone number. Both fields are mandatory:

=
Cornrnand: CUM:+305976002399 ‘Add Call uzer: George S -
Device responze: COMMAND PROCESSED 0K

]

Werzion: 1.1 @ 20714, Infinite |nformatics Ltd.

s (O Control users Records in List: 1

1D Uszer Name Phone Number Date Time Comments

George 5

The control user is uploaded to the device and inserted in the Call Users list. You can add up to
500 call users to the device and the Call user list in the same way.

ARC-10 Configurator 17



4.2.2 Delete a Call user

You must enter the ‘Online mode’ to perform the action!
o
Device found and connected! -
Status: Online
Users | Device Configuration Wersion: 1.1 @ 2014, Infinite Informatics Ltd.
@ Call Users @ Control users Records in List: 33
1D User Name Phone Humber Date Time C s |
28 Alexis T +306525929666 15/03/14 2302 =
20 Andreas ) +306888777244 15/03414 2302
" Anna k. +30679033222 15403414 2302
Brigitte O +3 B167 15/03/14 2
+306946466454
| R

Select the user by clicking on the respective row and click on the ‘DEL’ button. A confirmation
dialog box opens:

@ Remove User: Brigitte 07?

Cancel |

Click ‘OK’ to confirm:

|=i] ARC-10 Configurator =10l x|

[Cammand: CUD:+306766666167  'Delete Call User: Brigite O -
Device responze: COMMAND PROCESSED DK

[ |

Wergion: 1.1 @ 2014, Infinite [nformatics Ltd.

Records in List: 32

Phone Number Comments

+306838777244

The user is removed from the device memory and the internal Call user list.

ARC-10 Configurator 18




4.3 Importing Call users from afile

Click on the ‘Call users’ radio button to select the Call users group. Now, click on the ‘Connect’

button to enter ‘Offline’ mode.

-loi

Device connection closed)
Status: Offline

3
©

=l

Users | Device Configuration

Werzgion: 1.1 2 2014, Infinite Informatics Ltd.

(2 Control users

Fecords in List: 0

1D User Hame Phone Number

Date

Time

Comments |
A 0

Bl
3
$

- Import

The ‘Import’ button appears on the bottom right of the form.

Applicable file formats for import are:
e Text files (.txt)
e CSViles (.csv)

Click on the ‘Import’ button. The Call users import wizard opens:

ARC-10 Configurator
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i=§| Call Users Import Wizard x|

Import sequence Selectable Fieldz
A/A | Fiel = - |
e EL\ Phane nurmber
Insert Field

[]

Field delimiter ISEMIEDLDN vl

End of row characters |HETUHN+LINE FEED LI

Canoel

Select a field on the ‘Selectable Fields’ list on the right and click on the ‘Insert Field’ button.

@ Call Users Import Wizard | x|

_—

ak. ]

Import sequence Selectable Figlds
AZA 'Field ||
|
| -
Field delimiter i SEMICOLON = |

End of raw characters IHETUHN+LINE FEED ﬂ

Cancel ] ok ]

@Call Users Import Wizard ﬂ
Import zequence Selectable Field:

Uszer Mame -
Phohe number
Comments

AlA | Field |

2 F'hcﬂe number

Field delimiter ISEMIEDLDN vl

End of raw characters |HETUHN+L|NE FEED ;l

Cancel ] (]9 ]

ARC-10 Configurator 20



The fields order must conform to the corresponding data sequence in the file rows. You can

delete the ‘Import sequence’ list fields by selecting them and clicking on the ‘Delete Field’
button, in order to enter a different sequence.

You can select between following delimiter characters:

i=i| Call Users Import Wizard ) x|
Import zequence Selectable Fields

ALA iFieId | = |UserMame

2 Phone number

Field delimiter SEMICOLOM vl
T&R L

End of row characters |SPACE ED -
0l b

Cahcel ] ok ]

e For Text files (.txt extension): TAB, SPACE
e For CSV files (.csv extension): COMMA, SEMICOLON

|=i| Call Users Import Wizard x|
Import sequence Selectable Figlds

Izer Mame

AA |Field

2 Phone number

Cormments

Field delirmniter iSEMIEEILEIN vl

End of row characters |RETURM+LINE FEED d

RETLIRM
RETURM+LIME FEED

Selectable row termination characters are:
e Carriage Return + Line Feed
e Single Carriage Return

Make the appropriate selections and click ‘OK’. The ‘Open file’ dialog opens, expecting a .CSV
file:

ARC-10 Configurator 21



T 2| x|

Look in: | (3 ARC-10 Corfig -] « @ ek -

File name: ICaIIers‘l csv j Open I

-
My Network Files of type: ICustom document j Caneel
Flaces [~ Open as read-only
4
Select a .CSV file and click ‘Open’.
E 32 Records imported. 0 Records rejected.
The file content is inserted in the Call user list.
Uzers IDevice Configuration | Wergion: 1.7 @ 2014, Infinitz |nformatics Ltd.

® CallUsers O Control users Recaords in List: 33 |
1D Uszer Hame Phone Number Date Time Comments |
28 Alewiz T +306525929666 0000400 ac:00 ;I
20 Andreas ) +306388777244 0000400 ao:00 —I
" Anna k. +306733033222 00/00/00 a0:00
el Brigitte O +30E7EEBEETEY 00/00/00 ac:00
2 Chiz K. +30634E466454 00/00/00 a0:00
16 Claudia L +306327358999 00/00./00 Q000
29 Dirnitri B +306972319866 0000400 ac0:00
32 Edith +30B811777999 00/00./00 Q000
27 Gearge & +30638801 0211 00/00/00 ac:00
4 George P +306977455233 0000400 Q.00
9 George W +306877566444 0000400 Q.00
12 Helene F +306388000111 0000400 Q.00
10 Helmut S +30B7 79355777 0000400 Q.00
22 Herbert M +306755999081 0000400 Q.00
g Jack C +306755344000 0000400 Q.00
7 Johann M +306755999333 0000400 Q.00
A Leo k. +30634E4 26454 00400400 Q.00
25 Lara P +3067793569487 00400400 Q.00

Click on the ‘Connect’ button to upload the records to the ARC-10 device:

ARC-10 Configurator 22




|| ARC-10 Configurator i

=10l

Device connection clozed!
Status: Offline

The Date/Time fields are set to the time of the transaction.

| Unloading Call Users to ARC-10.. ﬂ
Device Configuration | Wergion: 1.1 2 2014, Infinite Informatics Lid,
® Call Users O Control users le=cidai Fecords in List: 33
L ' |l |
1D Use.l Mame i . r . . . . : : " i jments =
28 Hleds T O 10 20 30 40 50 B0 70 80 90 100 .
20 Andreas J
n Anna K
21 Erigitte 0 [+3006 ToRbEa 167 [ 00/00/00]  DG00] ﬁ
= R | PR e | ADD
Users lDevi-:e Configuration | WVersion:1.1 2 2014, Infinite |
® Call Users O Control users Fiecords in List 33
1D Uszer Name Phone Humber Date Time Comments |
28 Alewis T SANRRPRAPARAR nneNn AN nn-nn =]
20 Andreas J é“;:e; J
1 Arnak, Upload completed!
21 Brigitte O
2 Chiriz K.
16 Claudia L
23 Drirnitri B
32 Edith
27 George & e -
4 George P +306977455233 00/00/00 00:00
9 George W +306877REE444 00/00./00 00:00
19 [ W CANCooonnnt 11 anennnn nn-nn
EIARC—]D Configurator 101 =|
Device found and connected! -
Status: Online
=l
Device Configuration Wersion: 1.1 @ 2014, Infinite Informatics Lid.
® Call Users 2 Control users Fecords in List: 33
1D Uszer Name Phone Humber Date Time Comments |
28 Alexis T +306525929666 16403414 2302 =
20 Andreas ) +306888777244 15/03414 2302 [
11 Anna k. +30679033222 1540314 2302
21 BErigitte O +3067EEEEETEY 1540314 2302
2 Chiis K. +306946466454 1540314 2302
16 Claudia L +306327888999 15/03/14 202
29 Diimnitri A +306972319866 15/03/14 2302
32 Edith +306811777399 15403414 2303

ARC-10 Configurator
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4.4 Editing a User

Select a user by clicking on the respective row.

|=i| ARC-10 Configurator ]

Device found and connected! ﬂ

Status: Online

4

]

=10l |

o

Werzion:1.1 @ 2014, Infinite [nformatics Ltd.

=
[

Device Configuration

@ Call Users O Control users Records in List: 32
1D Uszer Hame Phone Humber Date Comments |
28 Alexis T +306525929666 16/03/14
20 Andreas J +306888777244 16/03/14
1 Anna K +306739033222 16/03/14
2 Chriz K. +306946465454 16/03/14
18 Claudia L +306327885999 16/03/14
29 Diimnitri B +30697 2319866 16/03/14
32 Edith +306811777393 16/03/14
27 George A +306828010211 16/03/14
4 George P +306977455233 16/03/14
1 George 5 +306976002393 16/03/14
9 George W +30687 7566444 16/03/14
12 Helene F +306833000111 16/03/14
10 Helmut S +306779355777 16/03/14

Herbert M

8 Jack C +306755344000 16/03/14 00:58
7 Johann N +306755999333 16/03/14 00:58

Click on the ‘Edit’ button,

@ Edit Call User

UszerMame  [Herbert N |
Phone [+305755933051] |

Comrments | |

[ Cancel ” Ok, ]

Type in the Phone field the corrected number:

izi] Edit Call User

UserMame  |[Herbart M |
Phone [+306755939032 |

Caommetts [ |

[ Cancel ” Ok ]

Click ‘OK’ to close the form:
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!Command: CUD:+306755333051
\Device response; COMMAND PROCESSED OF
!Eommand: CUN:+306755993082
Device rezponse: COMMAND PROCESSED OF

4

‘4dd Call uger: Herbert N

@ ARC-10 Configurator

‘Delete Call User: Herbert N

H

©

|
Device Configuration Werzion:1.1 @ 2074, Infinite Informatics Ltd.

@ Call Users O Control users Records in List: 32
1D User Hame Phone Humber Date Time Co |
28 Alewis T +30B62692966E 16/03/14 14:29 =
20 Andreas +3060387 77244 16/03/14 1429 & /
" Anna k. +3067RI033222 16/03414 14:29
2 Chrig £ +30634E4E6454 16/03/14 14:29 -
16 Claudia L +306327383339 16/03/14 1429
23 Drimitri B +30697 2319868 16/03414 14:29 —
2 Edith ¥ +306811777939 16/03/14 14:30
27 George & +306838010211 16/03/14 1429
4 George P +306977455233 16/03414 14:29
1 George 5 +30B97E002339 16/03/14 14:26
3 George W +30687 7066444 16/03/14 1429
12 Helen= F +306828000111 16/03414 14:29 @
10 Helmut 5 +30677I355777 16/03/14 14:29
g +306755344000 16/03414 14:29
7 Johann N +306756999333 16/03/14 14:29

Two transactions are made:

1. The current phone number is deleted from the device memory.

2. The corrected phone number is uploaded.
The Phone number can be edited only in ‘Online’ mode. The other two fields can be edited

either in ‘Online’ or in ‘Offline’ mode.

ARC-10 Configurator
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4.5 Search a User

Click on the ‘Search’ button. The Search form opens. Enter the name or part of it in the
respective field and click on the respective radio button to activate the search argument.

|=t| ARC-10 Configurator =

Device found and connected! ;I
Statuz: Online
1= Xl
Device Configuration Wersion:1.1 © 2074, Infinite [nformatics Ltd.
@ Call Uzers O Control ugers Hame: |F|ain | G' Records in List: 32
1D User Hame Phone r:l €] nks
28 Aleis T Comments | | & %
20 Andreas J
" Anna k.
2 Chiiz K.
16 Claudia L
29 Dirmitr A 306372319566 [ i5a1e] 23]
1D [User Name Phone Number [Date [Time  |[Comments |J
2 Chiis K +306946466454 15/0314| 2302 -
16 | Claudia L +306327888999 15/03/14) 2302 e
2 Dimitii R +306972319856 15/03/14) 2302
2 [Edihv +306811777999 150314 2303
27 George & +306888010211 15/03/14) 2302
4 | George P +306977455233 15/0314) 2302
1 | George 5 +306976002399 150314 2256
9 | George W +306877566444 15/03/14] 2302
12 Helene F +30683000111 15/0314] 2302
10 [Helmut § V306779355777 150014, 2302
34 | Herbert N +306755999082 15/03/14| 2320
8 Jack € +306755344000 15/0314] 2302
7 [ Johann N +306755999333 150014, 2302
31 Leak +306946426454 15/03/14] 2302
5 [LoraP JIE779356987 | 150314 2302
5 [LukasV +306898777999 150014 2302
B |Maria P +306766666000 15/03/14] 2302
19 [ Marie L +306977455211 150314, 2302
23 [ Markus M +306755344854 15/0314) 2302
13 PaulL +306555999666 15/03/14] 2302
% [PaulL +306789033032 150314, 2302
e [Peterd +306755433854 15/0314) 2303
Rainald G 2454 4 2
3 | Theo K +306722555777 15/0314 2302
0 I TheoN 4306956816920 | 15/03/14] 2302
14 [Tomw +306972110956 150314 2302
24 [Ursula K +306877566207 150314, 2302
Click ‘Search’ to find additional instances:
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] X

M arme R ain ®
FPhane [ | i
Comments | | @

[Eancel ” 1] ]

If there are no more instances in the list:

No more instances found!
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5. Rejected Transactions

In some cases an attempted transaction command is rejected from the ARC-10 device. In those
cases the whole transaction is cancelled.

In the following example, an attempt is made to delete the first uploaded control user (marked
as Administrator):

|=i| ARC-10 Configurator B

Device found and connected!
Status: Online

~=1al |

3

[ |

Werzion: 1.1 € 2014, Infinite [nformatics Ltd.

O Call Users @ Control users

Date Time Comments

User HName

Phone Number

2 Harimes '

+306976455039

1540314
15/0314

23:43

Adrinistratar

| Peter k.

Records in List: 2 |

; e

Click on the ‘DEL’ button.

e

@ Unexpected Response! Error=-7

The respective deletion command is rejected by the ARC-10 device.

EI ARC-10 Configurator

Command: UD:+306977544322 ‘Delete Call U zer

Device response; NOT aLLOWED

=0l x|

+306977

16/0314

00:53 | Administrator

Users | Device Configuration Wersion:1.1 @ 2014, Infinite Informatics Ltd.
O Call Users @) Contrel users Fecords in List: 2
1D User Name Phone Number Date Time Comments
2 Hannes W +306976455099 16/03414 0108

ARC-10 Configurator

28




6. Entering Terminal commands

Click on the Page Tab to go to the Device Configuration page and click on the ‘Connect’ button
to enter ‘Online’ mode.

Terminal command line

@ARC-]DConﬁguratnr il = |EI|1|
[Device fofind and connected! -
|Status: Orfline:
Users | Device Configuration Wersion:1.1 © 2074, Infinite [nformatics Ltd.
A/A |Hame erial Port_| Baud Rate Password | Device Yersion | Comments
3| ARC-10 1 115,200 (=] 1234 L.
Teminal command | JENTER

ENTER button

Enter a command in the command line and click on the ‘ENTER’ button.

ipix
|User Command: at+creg? -
[Dievice responze: +CREG: 0.2

-

Users | Device Configuration

il |

Wergion: 1.1 @ 2014, Infinite |nformatics Ltd.

A/A |Mame Serial Port | Baud Rate Password | Device Yersion | Comments
3| ARC10 1 115,200 [x] 1234 1.1
Teminal command [at+creg? | ENTER

Both standard GSM MODEM AT commands and ARC-10 specific commands can be passed to
the device.
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7. Configuration Export

Terminal command | | ENTER
General settings Click to set Signal Quality " Click to set Dutput configuration

[ERC10 — uritName | 1 , —[ Enable ||_‘ D01 Systern Mode
Enabled

[1234 |—H Password
Factory Defaults | [ Enable | Qutput Contral wia SMS
Disabled

=gl '
[ [ D01 Pulse Duration J|—2 |

Input configuration Click to set _” D02 Pulze D uration "_|2 |

IPositive Tranzition LI_| D11 Alarm mode “—

= ) Dutput control
it it - —| D12 Al d “—

| ‘ositive Transition _| arm mode [ SoD02 “_“ Aol D02 ]I

E Cianss ) | L =) )
B oz emm dely J—

Response SMS
Enabled

Alarm Meszage

‘DIALAF!M1 ‘_[[Tw]_ | _steus JH{ Feaaim
‘DIALAF!M2 ‘_” D2 Messae J— I Fiead I/0 Configuration 1l

A

Export button

Click on the ‘Export’ button:

Anobrikeuan oe: I = ARC-10 Config V10 j =) rj( v
I_TIBURSR
|)User demo
-2 Win4Dx
epyadiag
Ta &yypapa
Lo
0 Ynohonomg
pou
‘Ii Ovopa opxelou: I'.t:i j Anofrikeuan I
&
Bioeic Akmiou Anofrikeuan we: ICustom document j Prupo
A

Type in a document name and click ‘Save’.
e The Password used in the exported file is the default password ('1234).
e The unit name is the default name (‘ARC-10").
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Typical export file contents:

atsms="1234DN:ARC-10"
atsms="1234RSPE"
atsms="123401SYSON"
atsms="1234UCD"
atsms="123401:2"
atsms="123402:2"
atsms="123411AM:0"
atsms="123412AM:0"
atsms="123411:5"
atsms="123412:5"
atsms="1234E1:DI ALARM 1"
atsms="1234E2:Dl ALARM 2"

atsms="1234CUN:+306946466454;CUN:+306722555777,CUN:+306977455233,CUN:+306888777999;CUN:+3067666
66000;CUN:+306755999333;CUN:+306755344000"

atsms="1234CUN:+306877566444;CUN:+306779355777,CUN:+306789033222,CUN:+306888000111;CUN:+3065559
99666;CUN:+306972110966;CUN:+306956888000"

atsms="1234CUN:+306327888999;CUN:+306301466454,;CUN:+306722555000;,CUN:+306977455211;CUN:+3068887
77123;CUN:+306766666167;CUN:+306755999081"

atsms="1234CUN:+306755344854;CUN:+306877566207;CUN:+306779356987,CUN:+306789033032;CUN:+3068880
10211;CUN:+306525929666;CUN:+306972319866"

atsms="1234CUN:+306956818920;CUN:+306324848909;CUN:+306946426454,CUN:+306722556677;CUN:+3069774
33233;CUN:+306811777999;CUN:+306246666000"

atsms="1234CUN:+306755999007;CUN:+306755348700;CUN:+306077566044,CUN:+306709350077;CUN:+3067000
33222;CUN:+306888888111;CUN:+306522999666"

atsms="1234CUN:+306972945966;CUN:+306956888756;CUN:+306327934999;CUN:+306301400454;CUN:+3067330
55000;CUN:+306999155211;CUN:+306888777020"

atsms="1234CUN:+306744476167;CUN:+306033999081;CUN:+306755433854,;CUN:+306867766207;CUN:+3067788
26987;CUN:+306782233032;CUN:+306123010211"

atsms="1234CUN:+306592329666;CUN:+306966619866;CUN:+306902218920;CUN:+306329338909"
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